
A Call on the Maryland Aviation Administration and AIRMALL USA to Address
R A C I A L  I N E Q U A L I T Y  AT  B W I ’ S  C O N C E S S I O N S  P R O G R A M

Baltimore-Washington Thurgood Marshall International Airport (BWI) is a state-owned entity that employs a large number African-Americans, 

many of whom reside in Baltimore. The airport has the potential to be a catalyst in reducing racial income inequality in Baltimore and the 

surrounding region. Unfortunately, a survey of BWI concessions workers indicates problems with racial inequality in job outcome among 

surveyed workers. 

Surveyed African-American workers at BWI were over six times more likely to work in fast food jobs and over three times more likely to work 

in back of the house restaurant jobs than their white counterparts. Conversely, surveyed white workers at BWI were over six times more 

likely to work server or bartender jobs than their African-American counterparts. 

The BWI concessions program is managed by AIRMALL USA.  Even though AIRMALL does not have a direct role in hiring decisions, it bears 

responsibility for a concessions program that has generated unacceptable outcomes for many workers. Since AIRMALL is not directly 

accountable to Maryland citizens, the Maryland Aviation Administration should take a proactive role in addressing racial inequality at BWI.

We, the undersigned, call  on the Maryland Aviation Administration to:

• INVESTIGATE racial inequality at the BWI concessions program;

• ESTABLISH programs that support racially equitable employment opportunities among BWI concessions workers;

• TERMINATE AIRMALL USA’s contract if it cannot demonstrate sufficient progress in creating a program that has a positive 
impact on racial equality in the State of Maryland.
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